


At Interior Concepts, our entire way of doing business is
shaped by what our customers need and want - by your top priorities.
This is why we allow you to custom-size our panel system, at no additional
charge, according to your space and application needs. It's also why we
gave our patented Chase™ Wire Management System the largest cabling
capacity in the industry and made it the easiest to use. It's why we
manufacture furniture that not only withstands years of heavy use,
but looks great and reconfigures easily. It's why we provide complete
support - including free space planning, on-site installation, flexible lead
times, and 99.5% on-time delivery - to help you design, execute, and set
up your new environment. This approach has earned Interior Concepts a

reputation for providing the best value and the best total cost of

ownership for over twenty years.




From initial idea to final
details, we do whatever it takes to make sure your project goes
as smoothly as possible. Not only do we provide custom-sized
furniture, we also offer customized space planning. Our design
specialists work closely with you to learn about your operational
needs and to better understand your specific issues. With user-

defined design, your input becomes our output.

Balancing our customers’ " . ,
Interior Concepts offers the best space planning

demands for facility efficiency, technology integration, and user . . . .
and dimensional drawings in the business.

satisfaction is what we do best. We design utility and flexibility Their furnit dapts t . ’
eir furniture adapts to any environment.

into every one of our products. Our panel system works in one-inch

| don't know of another manufacturer that could

increments, so each station can be designed and manufactured to : . :
have customized their furniture to the exact

fit your unique space and application needs. Our ability to custom- S : :
specifications of our space without charging

size lets you make the best use of your floor plan by turning the

extra or pushing out lead times.”

space around architectural elements, such as windows and columns,

into usable square footage. Our Chase™ Wire Management System is L : £~ - 3 President,

just as effective. It delivers up to 80 times more cabling capacity AR IR, NSOl e B EEl o) @i 281y

than conventional panel raceways. All cables, cords, outlets, and
jacks store neatly behind sliding doors, keeping worksurfaces and
floors clutter-free, cutting installation time by 25-30%, and reducing

cabling and contractor costs by up to 40%.

The technical ingenuity and customizable nature of our product
solutions ensure that you get the absolute maximum performance

and productivity from your furniture expenditure.




Our single-
minded customer-focus comes through in the exacting quality that we build
into our products. We design and engineer our furniture from the ground up to
withstand heavy use and frequent rearranging. Our frames are made of steel
because schools and call centers are tough on furniture.We use a zinc alloy in

our connectors because it's more resilient and durable than plastic.

Additionally, we use the latest manufacturing processes with absolute attention
to quality control, resulting in 99.5% complete and on-time deliveries — the best in
the industry. Because our furniture carries a lifetime warranty, you can be confident

it will meet your needs and remain useful for as long as you're in business.

“With four-week lead times, an on-time shipping
record that's 100 percent, and factory-trained

installation crews, | know Interior Concepts will get

the job done.That'’s why they're my first and only

choice.Working with Interior Concepts is a breeze.”

Coordinator, School Specialty PbD




“Interior Concepts was just so easy to work

with, and they made my decision easy. Any

company that can save me time and hit the
mark right off the bat is worth their weight
in gold.”

Publisher,
Contact Professional Magazine

We take care that our products benefit the natural environment
as well as they do yours. As we constantly improve our processes,
we look for and take every opportunity to reduce, reuse, and recycle.
We use only the materials, energy, and human resources needed to
produce a particular component or product. Additionally, we blanket
wrap almost all of our products and deliver them on pallets, cutting

down on packaging content.

We utilize non-toxic paints, virtually free of volatile organic
compounds (VOCs). Solvents are not used in the powder-coating
process, so no damaging vapors are released during application.

We also reclaim powder over-spray for future use.

Whenever possible, we use components made from recycled materials.
For example, our particleboard is manufactured from 100% recycled
and recovered wood fiber, reducing pressure on virgin timber. All of
our fabrics are made of 100% recycled fiber or compostable material,
and they carry Green-e certification. This means that 100% of the
energy consumed to make them is matched by Green-e certified

renewable energy certificates.

By minimizing waste, reusing materials, and streamlining our
operations, we've been able to lower our cost of doing business

and pass those savings on to our customers.




We measure ourselves by your satisfaction. Customized space planning.
We deliver on every promise, every day. We do our best to get you

I
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Customized solutions. Customized support. From the very beginning,

Jf.'

what you want when you want it. Once you give your go-ahead, the CAD Interior Concepts has operated under one simple principle: giving

| r

|
I 1 » : . . .
(| I I plans go directly to the factory floor and into production. We adjust our customers what they need and want. This can-do approach to business

lead times to meet your business needs and our professional installers has helped us build a record of product excellence and achievement,

assemble it for you on-site. and a reputation for non-stop service and reliability.

Throughout each step, our award-winning customer care team is on But seeing is believing. We sincerely hope that you will visit our

hand to answer your questions, make sure you get your furniture when manufacturing facility in West Michigan and experience firsthand

. » . . o . . )
you want it — our on-time delivery record is 99.5% — and take care of how we customize our business to fit yours.

any special requests.

“Interior Concepts is a very unique manufacturer.They are quick to respond and
they do it all: custom product in a short turn-around, quality installations, space

planning, problem solving, and service that doesn’t end with a paid invoice.”

Facility Manager,
ICT Group, a global supplier of CRM Solutions
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